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il Regarding telephone directories
jand listings...the current (7)
directory has not as yet been
#lrecalled, but it has been in use
s{for about a year and, therefore,
1s somewhat outdated. As a result,
the operators are called quite fre-
quently for assistance, Hopefuliy,
|the new functional directory wili
.[be out later this month and the olg
books recalled. When this happens,
Jwe predict the mmmber of assistance
lcalls will increase; but, cventually
as people develop their own 1jsi
finders, these wil] g0 down,

. The operators, today, keep
abreast of telephone changes
through the automated CEMIOC system
and changes are made on a daj 1y
basis. This will continue on into
the future, even after the new
*/directories come out.

Do jrou'heéd Vyanyriﬁioré?ﬂ o ‘

A

11;

‘- Michael J, Maléhick :
Acting Deputy Director f”’(g_l_ ATINTL

. Administration
R I ‘ F.S.: Neither nor the
) “AL : -{telephone operatoTsare aware of

P . a eriou Ints in recent
ﬂlstrlbutlon: ny servrious complaln.s In recent

‘Orig\'RS - ADCI ' weeks .
RS DBA-Subiect S S
5. .
1 RS - DPA Chrono
"1 RS .- MM Chrono : |

" FORM -USE_PREVIOUS y . N _ W-
e 010 trmene [AppsEeREFor Rﬁ,ﬁt&ﬂ?’i’ﬂfﬁ‘mf‘f ﬁsmz%{m [ ] UNCLASSIFIED



